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Abstract

The Needs-Based Model (Nadler & Shnabel, 2008, Shnabel & Nadler, 2008) suggests that being a member of a victimized or disadvantaged group is associated with a threat to the status and power of one’s ingroup, whereas being a member of a perpetrating or advantaged group threatens the image of the ingroup as moral and socially acceptable. These threats elicit two fundamental psychological needs (Foa & Foa, 1980) – the need for empowerment and acceptance (respectively). Recent empirical evidence (Shnabel, Nadler, Ullrich, Dovidio, & Carmi, in press) reveals that in the context of their relations with the Germans, Israeli-Jews experience an enhanced need for empowerment, whereas in the context of their relations with Israeli-Arabs, Jews experience an enhanced need for acceptance. Similarly, different situations within the wider context of Jewish-Arab relations (e.g., terror attacks vs. violations of human rights) elicit differential emotional needs among Israeli-Jews. It is suggested that this dual psychological experience may lead to an ambivalent response of Israeli-Jews to existential threats, including the current challenge posed by Iran. The practical implications of this ambivalence are discussed.
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Mixed Emotional Needs of Israeli-Jews as a Potential Source of Ambivalence in their Response to the Iranian Challenge
One of the famous quotes of David Ben-Gurion, the first Prime Minister of Israel, is that “the fate of Israel depends on its strength and on its justice.”  This quote may still be relevant today, in which Israel’s future may depend, on one hand, on its military power to defend itself from organizations such as the Hezbollah, and on the other hand, on acting in a just and moral way to avoid both its isolation from the international community and its internal divide due Israelis’ loss of faith in their country’s righteousness. Furthermore, from a social psychological perspective, we believe Ben-Gurion’s quote to perceptively capture two fundamental dimensions of groups’ identities: power and morality. In the present chapter, we will use our perspective as social-psychologists to analyze the experience of threat to these dimensions of identity among Israeli-Jews, and we consider the particular historical and psychological influences the produce a duality of emotional needs for Israeli Jews and its implications for their response to existential threats, including the current Iranian challenge. After putting forward our general theoretical perspective, we present the Needs-Based Model, a socio-psychological model that explains how threats posed to certain identity dimension (i.e., power and morality) bring about specific emotional needs for empowerment and social acceptance. We then present empirical data showing that Israeli-Jews experience an enhanced need for either empowerment or acceptance in different intergroup contexts, suggest that this dual psychological experience may lead to an ambivalent response of Israeli-Jews to existential threats and discuss the implications of this ambivalence. 

We begin by elucidating what “a social-psychological perspective” means. Since its emergence as an independent scientific discipline, social psychology as a field has devoted considerable attention to understanding the processes involved in intergroup conflict and has accumulated valuable insights and knowledge on this subject, particularly in recent decades (Jones, 1998). The theoretical and empirical research in social psychology focuses on formulating general principles that operate in conflicts rather than on analyzing the particular characteristics of specific conflicts. For example, social psychologists may point to the general tendency of adversaries to devaluate offers made by the other party compared to the ones made by one's own party (Ross, 1995) rather than analyze the particular responses to a specific offer (e.g., the Israeli response to the Saudi peace initiative).  
In their analysis of conflicts, including their causes and resolution, social psychologists have generally used two theoretical perspectives.  The Realist approach to conflict (see Scheff, 1994) suggests that conflicts originate from groups’ competition over scarce tangible resources,  such as land or money. This approach is often contrasted with that of Psychological Needs approach (Burton, 1969), which emphasizes that during conflict parties inflict humiliation and pain on each other that produce threats to basic psychological needs such as the need for positive esteem, worthy identity, autonomy, security and justice. These threats bring about emotions and motivations (e.g., the motivation to revenge, Frijda, 1994) that contribute to the maintenance of conflicts. Rather that representing competing positions, the theoretical perspectives of the Realist and the Psychological approaches may be viewed as complementary, illuminating the different aspects and processes that operate in conflicts. 
The Needs-Based Model (Nadler & Shnabel, 2008, Shnabel, & Nadler, 2008, Shnabel, Nadler, Canetti-Nisim, & Ullrich, 2008, Shnabel, Nadler, Ullrich, Dovidio, & Carmi, in press), which is presented and applied in this chapter to analyze the emotional mechanisms that influence the Israeli-Jewish response to Iran, is theoretically anchored in the Psychological Needs perspective on conflict. Thus, even though we acknowledge that instrumental factors and considerations influence the Israeli-Jewish response to Iran, our analysis exclusively focuses on psychological aspects and processes that affect this response. We believe that the theoretical perspective suggested by the Needs-Based Model, as well as the empirical data collected within its framework, can provide valuable insights for understanding the psychological mechanism underlying the reaction of Israeli-Jews to situation of intergroup conflicts in general and to the one with Iran in particular.
The Needs-Based Model and Its Application to the Jewish-Israeli Case
The Needs-Based Model is a theoretical model that seeks to explain why certain social roles are more strongly associated with an enhanced need for acceptance, whereas other social roles are associated with an enhanced need for empowerment and illuminate on how the satisfaction of these needs can improve intergroup relations. One key, foundational element of the model is the tenet that following an episode in which one side has victimized another, both the victims (i.e., group members
 who perceive their group as having been victimized by the outgroup) and the perpetrators (i.e., group members who perceive their group as having perpetrated harm and suffering on others) experience a threat over certain unique psychological dimensions of their identities. This threat is posed at the group level, and therefore it may be experienced by group members regardless of whether or not they were personally involved in the victimization episode. For example, historical events may arouse collective-based feelings of guilt or victimization among group members due to their identification with their ingroup (e.g., Wohl, Branscombe, & Klar, 2006).  

The Needs-Based Model further suggests that the psychological threat posed to the identities of victims and perpetrators is asymmetrical. Specifically, victims suffer a basic psychological threat to their identity as powerful social actors:  they feel inferior with respect to their level of power (Foster & Rusbult, 1999), honor (Scheff, 1994), self-esteem (Scobie & Scobie, 1998), and perceived control (Baumeister, Stillwell, & Heatherton, 1994), and therefore they typically experience feelings of anger (McCullough et al., 1998). In contrast, perpetrators experience a threat to their identity as moral social actors: they suffer from a sense of moral inferiority (Exline & Baumeister, 2000; Zechmeister & Romero, 2002) and generally, although not always, feel guilt (Baumeister et al., 1994), shame (Exline & Baumeister, 2000), or remorse (North, 1998). This array of emotional states has been said to reflect perpetrators’ “anxiety over social exclusion” (Baumeister et al., 1994, p. 246), because if perpetrators are viewed as guilty by others, they face the threat of being rejected from the moral community to which they belong (Tavuchis, 1991)
.
The idea that power and morality are fundamental dimensions of groups’ identity is reflected in the Stereotype Content Model (Fiske, Cuddy, Glick & Xu, 2002), which demonstrates that most group stereotypes are captured by two dimensions: competence and warmth. Perceptions of competence are related to respect towards other groups; perceptions of warmth are associated with liking them. These dimensions are often negatively related (Judd, James-Hawkins, Yzerbyt, & Kashima, 2005). For example, groups that elicit “envious stereotypes,” such as Jews and Germans (Phalet and Poppe, 1997), are depicted as high in competence but low in warmth (e.g., they are perceived as relatively immoral and unsocial). A similar notion is reflected in Loughnan and Haslam’s (2007) proposition that outgroup members may be likened to animals (i.e., high in warmth and low in competence) or automata (i.e., high in competence and low in warmth). Although the Stereotype Content Model relates to stereotypes in general rather than to the specific social roles of victims and perpetrators, its perspective and evidence are highly relevant to that of the Needs-Based Model because the dimensions of competence and warmth in the first correspond to those of power and morality (respectively) in the latter. 
The differential threat to victims’ and perpetrators’ dimensions of identities arouses corresponding motivations. Victims are motivated to restore their sense of power. A unilateral way to achieve this goal would be to take revenge on their perpetrators (Nadler & Shnabel, 2008). A bilateral way would be to pursue the perpetrators’ acknowledgement of their responsibility for causing the injustice, which returns control to victims who may determine whether to cancel the moral “debt” (Minow, 1998). Palestinian and Jewish terror attacks at each other illustrate a unilateral attempt of restoring power, whereas raising demands for recognition (by Israelis) in Palestinians’ right of return or acknowledgment (by Palestinians) in Israel’s right to exist reflect bilateral attempts to restore power. 
Perpetrators, in contrast, are motivated to remove the threat to their moral image. A unilateral way to reduce this threat would be to deny the painful consequences of their actions and/or their responsibility for having caused them (Schönbach, 1990). A bilateral way would be to seek forgiveness, empathy for their emotional distress and understanding of the circumstances that compelled them to act in a socially unacceptable way (Nadler & Liviatan, 2006), or social connections with the victim (e.g., forming friendships). Such responses restore perpetrators' moral image, help them feel “rehumanized” (Staub, Pearlman, Gubin, & Hagengimana, 2005, p. 328), and make them feel as acceptable social actors despite their transgressions. Dehumanization of the outgroup (e.g., of Palestinians by Jews and of Jews by Palestinians, Bar-Tal, 2007) illustrates a unilateral attempt of reducing the threat to the ingroup’s moral image, whereas public apologies (e.g., Pope John Paul II apology to the Jews for two millennia of persecution by the Catholic Church) exemplify a bilateral attempt to remove such a threat.
From a broader theoretical perspective, the psychological motivations of victims and perpetrators may be subsumed under the basic human needs for status, that is, the need for relative power, control, autonomy, sense of competence, influence, and respect, on one hand, and relatedness, that is, the need for social acceptance and belongingness, on the other hand (Bennis & Shepard, 1956, Foa & Foa, 1980). In the following sections, we use the terms acceptance and empowerment to relate to these respective needs and present empirical data from two experiments that examined the experience of these needs by Israeli-Jews. These experiments (Shnabel et al., in press) used two contexts of intergroup relations – those between Jews and Germans and between Israeli Jews and Arabs – to examine the threats posed to the dimensions of power and morality in the collective identity of Israeli-Jews and the emotional needs experienced by them as a result.  
The first experiment focused on relations between Germans and Jews (Shnabel et al., in press). In line with the Needs-Based Model, we hypothesized that reminding college-age Israeli-Jewish participants of the Holocaust would arouse feelings of a threat to their group’s sense of power and therefore create an enhanced need for empowerment. Accordingly, these Israeli-Jewish participants would respond more positively to an empowering compared to an accepting message from a German representative. The opposite pattern was predicted for German participants reminded of the Holocaust, who were hypothesized to experience a threat to their group’s moral image and therefore feel an enhanced need for acceptance. Consequently, German participants were expected to respond more positively to an accepting compared to an empowering message from a Jewish representative.    
To test these hypotheses we measured Israeli-Jewish and German participants’ collective sense of power and moral image after reminding them of events associated with the Holocaust.. We then exposed them to two speeches, allegedly made by their outgroup’s representatives. The central message conveyed in each speech was either the empowerment or the acceptance of the participants’ ingroup. The messages used were identically phrased for Jewish and German participants and each participant was exposed to both kinds of messages. The Empowerment message conveyed the idea that “Nowadays, it is the [Germans’/Jews’] right to be strong and proud of their country and to have the power to determine their own fate,” whereas the Acceptance message conveyed the idea that “We, the [Germans/Jews], should accept the [Jews/Germans] and remember that we are all human beings.” We then measured participants’ responses to each message (e.g., its effects on their support for reconciliation with the other group. As expected, Israeli-Jewish participants had a lower sense of power and responded more positively to a message of empowerment which satisfied their psychological need for empowerment, while German participants had a lower moral image and responded more positively to a message of acceptance which satisfied their psychological need for social acceptance.   
The second experiment that investigated the emotional needs of members of different groups focused on the context of the relations between Israeli-Jews and Israeli-Arabs. The relations between Jews and Arabs are characterized by “competitive victimhood” (Noor, Brown & Prentice, 2008), that is, both Jews and Arabs often claim that they are the “real” victims of the Jewish-Arab conflict (Nadler, 2002) and had suffered more than the outgroup. To complement the previous experiment, though, we focused on a historical event for which there is a consensus among Jewish and Arab Israelis as to the victimization of Arabs by the Jewish side: the Kefar Kasem massacre. In this event, which took place in October of 1956, 43 unarmed Arab civilians were killed by the Israeli border patrol for violating a curfew that had recently been imposed. Thus, whereas the previous study emphasized the role of Jews as victims, this experiment focused on their roles, in this instance, as perpetrators.

Using the same experimental design as the one used in the German-Jewish study, we measured Israeli Arabs and Jews sense of power and moral image and then exposed them to speeches conveying messages of empowerment or acceptance ostensibly made by representatives of their outgroup on the 50th anniversary of the massacre. In contrast with the first experiment, in this context Israeli-Jews had a lower moral image and responded more positively to a message of acceptance while Israeli-Arabs had a lower sense of power and responded more positively to a message of empowerment.   

Taken together, these findings suggest that in different contexts Israeli-Jews experience threats over differential dimensions of their identities and consequently experience fundamentally divergent emotional needs. In the context of Holocaust, in which Jews identify with the social role of the victim, the threat is over their sense of power resulting in an enhanced need for empowerment, whereas in the context of the Kefar Kasem massacre, in which Jews identify with the social role of the perpetrator, the threat is over their moral image resulting in an enhanced need for acceptance. Furthermore, as mentioned above, while the context of the Kefar Kasem massacre is clear cut in terms of the identity of victims and perpetrators, the general context of Jewish-Arab relations is not (see Nadler, 2002). Consequently, Israeli-Jews are likely to experience differential emotional needs in different situations within this context; for example, terror attacks vs. counter-attacks are likely to enhance their need for empowerment vs. acceptance, respectively. In conclusion, the Israeli-Jewish identity is characterized by the psychological experience of duality, in terms of social roles (i.e., victims and perpetrators), experienced threats and emotional needs. 

Admittedly, it is possible that members of many groups -- other than Israeli-Jews -- also experience one type of threats and emotional needs on some contexts and another type of threats and emotional needs on other contexts. For examples, members of some European countries may experience a threat over their group’s moral image when discussing the period of colonialism, and a threat over their group’s sense of power when discussing the Second World War. Yet, it is important to note that both contexts used in our experiments involve existential conflicts that play a central role in shaping the Israeli-Jewish identity and are reflected in language, images, myths and collective memory: the Holocaust, which threatened the right and ability of Jews to exist, is considered a major group trauma (e.g., Maoz & Bar-On, 2002), and the Israeli-Arab conflict, as an intractable conflict, is violent, prolonged, and affects many aspects in the lives of the involved parties (Bar-Tal, 1998). Thus, the experience of dual, opposing social roles and consequent threats and need is likely to be particularly pronounced among Israeli-Jews compared to members of other groups. 
Further contributing to the experience of this duality is the particularly charged response of other (i.e., non-Jewish) groups (e.g., Europeans) towards Jews and Israelis when placed in one of these two social roles (victims or perpetrators). For example, following the Second World War, the allies pressured the Germans to aid the Jewish people, but seemed less concerned about other groups, such as homosexuals or Romany people (Gypsies) who were also targeted by the Nazis for elimination (Brooks, 1999). Then again, violations of human rights by Israel seem to receive more attention and criticism from the international community compared to parallel violations conducted by other groups. For example, Turkish Prime Minister Recep Tayyip Erdogan condemned Israel's actions during the “Oferet Yetzuka” operation as a crime against humanity but did not make similar accusations towards the Vice President of Sudan, Ali Osman Mohammed Taha, who was hosted by Turkey at about the same time, despite his role in the Darfur genocide. The intense emotional response of other groups towards victimized or perpetrating Jews and Israelis is likely to further intensify their experience of threats to the different dimensions of the Jewish and Israeli identity as well as the resultant psychological needs and duality.
The experience of such dual, ambivalent identity is likely to affect the reaction of Israeli-Jews to various intergroup situations, including the present conflict with Iran. First, it raises the political dilemma of which type of threat is more crucial and requires a more pressing response. For example, the statement of Mahmoud Ahmadinegad, the president of the Islamic Republic of Iran, that the Israeli regime is a "disgraceful stain on the Islamic world" that should be "wiped from the pages of history”
, is likely to threat Israeli-Jews’ sense of autonomy and enhance their need for empowerment. At the same time, the repeated use of equalization between Star of David, the symbol of the Israeli-Jews, and Swastika, the symbol of the Nazi regime, in different international contexts (e.g., in Anti-Israeli demonstrations or graffiti) is likely to threat Israeli-Jews’ moral image and enhance their concern of social rejection (e.g., fear of boycott or embargo, like the one put on South Africa) and consequent need for acceptance. Different group members (e.g., holders of left vs. right wing ideologies) may have different estimations of the gravity of each threat, leading to a difficulty in finding and making a clear, cohesive group voice regarding these issues. 
Second, each type of response – aggressive versus restrained – is likely to satisfy one need at the expense of the other. The emotional responses to the “Oferet Yetzuka” operation may illustrate this “damned if you do, dammed if you don’t” trap regarding Israel’s foreign policies: Prior to the operation, when cities and villages in south Israel were bombed, Israeli-Jews experienced a threat to their sense of control and autonomy, leading an enhanced need for power and an embracing support of a military operation. Yet, following the operation, and in light of the worldwide criticism of it as violating Palestinians’ human rights (which even led, among other consequences, to the severance of diplomatic relations with several countries), it is likely that the threat over moral image and resultant enhanced need for acceptance were more heavily weighted and experienced by Israeli-Jews. 
Finally, the Theory of Ambivalence-Amplification (Katz, 1981) suggests that inconsistent and opposing cognitive or emotional elements (e.g., a mixture of sympathy and aversion felt towards members of a stigmatized group) create psychological tension that can be resolved, in the terms of Freudian psychodynamic theory, by a “reactive displacement of cathexis.” Specifically, the responses in a situation in which conflicting needs are experienced would tend to be amplified as the “energy” drawn from one need would be added to the other. Applying this theory to the case of Israeli-Jews, we would expect a phase of vacillation in response to a threat to its autonomy, sense of control or right to exist (such as the one posed by Iran) followed by an amplified forceful response. The fact that much of the criticisms (e.g., by Israeli human rights organizations) over Israel’s actions during both the Second Lebanon War and the “Oferet Yetzuka” operation were not over its right to react to the attacks initiated by Hezbollah and Hamas, but rather on the magnitude and forcefulness of these reactions, may imply that a psychological mechanism similar to the one suggested above was operating in these cases as well. 
Summary
We opened this chapter by presenting the theoretical perspective of the Needs-Based Model, which suggests that empowerment and acceptance are two fundamental human needs that are enhanced among victims and perpetrators (respectively). We then provided empirical data suggesting that Israeli-Jews, who continually face threats to both their collective sense of power and their moral image, experience enhanced needs for empowerment and acceptance in different contexts of intergroup relations that are central to their collective identity. We suggested that the consequences of this psychological duality (i.e., the experience of inconsistent and opposing emotional needs) are Israeli-Jews’ difficulty in finding and expressing a clear voice regarding the Israeli-Iranian conflict due to the augmented political dilemma regarding the relative weight that should be given to each type of threat; a “trap” in which the satisfaction of one need leads to the dissatisfaction of the second, opposing need; and a pattern of response that involves a phase of vacillation followed by an amplified powerful response. 
In conclusion, group identities are shaped by general social-psychological processes, such as group members’ motivation to maintain positive in-group identity (Tajfel & Turner, 1979), as well as by groups’ unique historical and geo-political conditions. Integrating the two, as done in the present chapter, can thus add an important aspect to the analysis of groups’ identities and consequent emotions and behavior, by illuminating on their psychological dynamic. We hope that the present chapter contributed to the understanding of the unique psychological dynamic of Jewish Israeli identity, how it is affected by the social roles Jews filled through history or are filling today, and in what way it influences their response to current existential challenges. 
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� The Needs-Based Model also relates to the context of interpersonal transgressions, but it is beyond the scope of the present chapter. 


� The concept of “moral community consists of psychologically relevant others who make up one’s significant social relationship and who share with one a specific set of norms and values. Membership in this “moral community” is “ predicated upon our knowledge, acceptance and conformity to specific and general norms” (Tavuchis, 1991, p. 8). Most ”moral communities” hold that we should not harm another person or group of people unjustifiably or disproportionately. Consequently, the perception that perpetrators had inflicted such harm may threaten the validity of their membership in the relevant ”moral community” and arouse fears of being excluded from it.


� There is a controversy over the exact translation of Ahmadinegad’s speech but in any case, because the alternatives are equivalent in terms of the type of threat they pose to the power dimension of the Israeli identity, we will refrain from addressing this issue in the present chapter. 
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